
Turnaround times for ORDERS PLACED VIA WEB OR PHONE
These dates are the LATEST the order will be shipped.  We make every effort to ship orders well in advance of these dates.  

Web or Phone Order Payment Date
Digital Download Links 
will be emailed no later 

than this date

Orders with NO 
collages will ship no 
later than this date

Orders containing 
ECONOMY COLLAGES 
will ship no later than this 

date

Orders containing 
PREMIUM COLLAGES  

will receive a proof no later 
than this date

AKC NAC Pre-Orders April 13 n/a n/a n/a

March 1 - March 31 April 13 April 30 May 15 May 15

April 1 - April 15 May 15 May 30 June 15 June 15

April 16 - April 30 May 30 June 15 June 30 June 30

May 1 - May 15 Jun 15 June 30 July 15 July 15

May 16 - May 31 Jun 30 July 15 July 30 July 30

June 1 - June 15 Jul 15 July 30 August 15 August 15

June 16 - June 30 Jul 30 August 15 August 30 August 30
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